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Another significant benefit of  patient 

satisfaction surveys is enhanced patient 

retention and loyalty. When patients feel 

valued and cared for, they are more 

likely to return to the healthcare facility 

for future treatment and recommend it 
3to others.  Understanding the factors 

that influence patient retention—such as 

ease of  appointment scheduling, staff  

p r o f e s s i o n a l i s m ,  a n d  wa i t i n g  

times—helps institutions improve the 

patient experience. Institutions that 

actively engage with patient feedback 

and implement meaningful changes are 

more likely to build lasting relationships 

with their patients, fostering loyalty and 
3,4encouraging positive word-of-mouth.  

Fur thermore,  assess ing pat ient  

satisfaction plays a vital role in 

compliance with healthcare standards 

and regulations. It serves as an indicator 

of  the institution's commitment to 

maintaining or improving its quality 

standards. Regulatory bodies in the 

developed world often mandate the 

collection of  patient satisfaction data to 

ensure that healthcare services meet 

specific benchmarks. Institutions that 

regularly assess patient satisfaction are 

not only more likely to meet or exceed 

these standards but also cultivate a 

culture of  continuous improvement and 
1excellence.

The impact of  patient satisfaction 

extends beyond the quality of  care—it 

a l so  has  s i gn i f i can t  f inanc ia l  

implications. Satisfied patients are more 

likely to return for treatment, which 

contributes to repeat business and 

attracts new patients. Additionally, 

positive patient experiences reduce the 

risk of  lawsuits or negative publicity, 

insured patients valued financial relief. 

The study emphasizes that, while 

financial alleviation is a major benefit of  

health insurance, patient satisfaction is 

also heavily influenced by the quality of  

interpersonal contacts and service 

accessibility. It underscores the 

importance of  addressing bureaucratic 

inefficiencies and enhancing provider-

patient communication. There is a need 

for improved interpersonal interactions, 

better service delivery, and reforms in 

the health insurance system to enhance 

patient experiences.

In many advanced countries, regular 

evaluations of  patient satisfaction are 

practiced, providing healthcare 

institutions with critical insights that 

drive improvements across various 

facets of  care. This process not only 

enhances the quality of  service but also 

fosters a patient-centered approach that 

is essential in today's healthcare 
1environment.  When healthcare 

facilities gather and analyze feedback, 

they can identify specific areas that need 

attention. Patients' responses often 

h i g h l i g h t  i s s u e s  r e l a t e d  t o  

communication between providers and 

patients, waiting time, and comfort. 

Addressing these concerns leads to more 

efficient services, higher-quality 

treatment outcomes, and a better overall 

healthcare experience for patients. 

Integral to this is the shift towards 

patient-centered care, a core principle of  

modern healthcare. Listening to patient 

feedback allows healthcare providers to 

understand individual needs more 

clearly, ensuring that care is tailored to 
2the unique preferences of  each patient.

We are delighted to welcome all readers, 

authors, reviewers, and stakeholders to 

yet another important issue of  the West 

Africa Journal on Medicine. It features a 

diverse spectrum of  articles, reflecting 

t h e  w i d e - r a n g i n g  a s p e c t s  o f  

medicine—from infectious diseases and 

non-communicable  d iseases  to  

advancements in medical technologies 

and health policy. The variety of  topics 

covered provides a comprehensive view 

of  the dynamic and evolving nature of  

healthcare in West Africa. The articles 

underscore the significant challenges 

facing Africa's healthcare landscape, 

a l o n g s i d e  t h e  p o t e n t i a l  a n d  

oppor tun i t i e s  fo r  g rowth  and  

improvement. We are grateful for the 

opportunity to remain engaged in the 

ongoing dialogue surrounding the 

improvement of  healthcare in the 

region, and we sincerely appreciate the 

contributions and participation of  all 

our stakeholders in this collective 

journey.

One important issue I would like to 

emphasize is the role of  patient 

satisfaction surveys and their potential 

to drive improvements in the quality of  

healthcare delivery. Babandi et al. 

conducted a comparative study on client 

satisfaction with the quality of  care 

among health-insured and non-insured 

diabetic patients. The study assessed 

various factors such as care quality, 

communication, financial aspects, and 

accessibility. The results showed no 

significant difference in overall 

satisfaction between insured and non-

insured patients. However, non-insured 

patients were more satisfied with 

interpersonal communication, while 
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both of  which can have costly 

consequences for healthcare institutions. 

Moreover, patients who are satisfied 

with their care are more likely to follow 

through with prescribed treatments and 

attend follow-up appointments, leading 

to better health outcomes and fewer 

readmissions. This cycle of  improved 

outcomes and loyalty translates into 

more sustainable financial performance 
5for healthcare providers.

Regular  assessment  of  pat ient  

sa t i s f ac t ion  d r ive s  con t inuous  
1,6improvement and innovation.  The 

healthcare industry is constantly 

evolving, and patient expectations are no 

exception. By consistently collecting and 

reviewing patient feedback, healthcare 

institutions can stay ahead of  emerging 

trends and adapt to changing needs. 

Patient satisfaction surveys often provide 

valuable insights into unmet needs and 

areas for improvement, which can 

i n s p i r e  t h e  a d o p t i o n  o f  n e w  

technologies, processes, and care 

practices. This proactive approach 

ensures that institutions remain 

adaptable and innovative, ultimately 

enhancing the overall patient experience. 

Therefore, the ongoing evaluation of  

patient satisfaction is not just a tool for 

measuring performance; it is a 

cornerstone of  quality care. By focusing 

on patient feedback, healthcare 

providers can improve care delivery, 

foster loyalty, boost financial outcomes, 

and continue to innovate. This 

commitment to listening and responding 

to patient needs is essential for creating a 

healthcare system that truly prioritizes 

the well-being of  those it serves.

In some of  the other articles in this 

edition, Abdullahi et al. reported fasting 

and postprandial GLP-1 levels among 

newly diagnosed Nigerians with T2DM 

compared to healthy subjects and 

underscored the the role of  incretin-

based therapies in the management of  

these patients. Asoegwu and colleagues 

explored tinnitus among elderly 

Nigerians, revealing a prevalence of  

20.1%, predominantly associated with 

sensorineural hearing loss while Adeoti 

et al examined fertility desires among 

women with obstetric fistulas in 

Northwest Nigeria, revealing that 

cultural norms, family influence, and 

stigma significantly impact their 

exper iences  and advocated for  

comprehensive care including fertility 

counselling. A review by Ojo et al 

examined the diagnosis, anaesthesia 

c o n c e r n s ,  o p t i m i s a t i o n ,  a n d  

perioperative management of  OSA in 

poor ly  re sourced  se t t ings  and  

emphasized the need for tailored 

anaesthetic strategies and healthcare 

training to mitigate perioperative risks in 

African populations.

We extend our gratitude to our authors 

for their insightful contributions. Your 

dedication to advancing medical 

research and your commitment to 

addressing the unique health challenges 

of  West Africa are invaluable. The 

research, reviews, and case studies you 

share help to illuminate critical issues in 

the fields of  infectious diseases, non-

communicable diseases, health policy, 

and medical innovation, offering hope 

and solutions for the future. To our 

reviewers, thank you for your time, 

expertise, and constructive feedback. 

Your commitment ensures that the 

journal maintains the highest standards 

of  academic integrity and quality. 

Together, we can foster a stronger, more 

resilient healthcare system that improves 

lives across the region. We hope this 

edition serves as both a source of  

knowledge and a call to action as we 

work towards a healthier, more 

sustainable future for West Africa.

Professor G. E. Erhabor

Editor-in-Chief, West African Journal of  

Medicine, 6, Taylor Drive, Edmund 

Crescent, Yaba, Lagos/ Department of  

Medicine, Obafemi Awolowo University, Ile-

Ife, Osun State, Nigeria.
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