VOLUME 41, NUMBER 9 ISSN 0189 - 160X

September 2024

WAM

WEST AFRICAN JOURNAL OF MEDICINE

ORIGINALITY AND EXCELLENCE IN MEDICINE AND SURGERY

OFFICIAL PUBLICATION OF
THE WEST AFRICAN COLLEGE OF PHYSICIANS AND
WEST AFRICAN COLLEGE OF SURGEONS

www.wajmed.org




WEST AFRICAN JOURNAL OF MEDICINE

TABLE OF CONTENTS

GENERAL INFORMATION IC
INFORMATION FOR AUTHORS 1F
EDITORIAL NOTE:

Addressing Psychological Well-Being in Chronic Disease Management — G. E. Erhabor - - - - — - - - - - - - - _______ 911
ORIGINAL ARTICLES

Polysomnography in a Private Tertiary Hospital in Tanzania: Subjects' Characteristics and Sleep Disorders - ------- 913

P. B. Adebayo, C. Ngalo, L. Valerian, R. Mwakabatika, M. Makakala, S. Somji, T. Kahwa, S. Surani

Types and Co-morbidities
E. D. Nkanga, S. N. Okonkwo, T. I. Oyeniyi, E. D. Nkanga, R. O. Ojeka, D. G. Nkanga, A. A. Ibanga

Evaluation of Biodentine® and Calcium Hydroxide in the Formation of Dentin Bridge in Deep Carious Lesions ---- 927
F. O. Oburo, I. C. Adegbulugbe, A. O. Awotile, L. L. Enone, A. Oyapero

Depression and Anxiety Disorders among Persons with Type 2 Diabetes Mellitusina -----------------—-——----- 937
Tertiary Hospital in Zaria, Nigeria
H. D. Mohammed, T. L. Sheikh, F, Bello, A. Abubakar-Abdullateef, H. M. Suleiman, A. S. Kakangi

Bacteriological Agents and Resistance Profiles in Neonatal Sepsis from a Poorly Regulated -------------------- 944
Antimicrobial Access Setting: Time for Action

A. Fadeyi, M. A. N. Adeboye, O. O. Adesiyun, O. A. Afolabi, V. A. Olatunji, R. A. Raheem, B. A. Olanipekun,

S. T. Suleiman, O. O. Desalu, M. K. Sulaiman, A. A. Akanbi, C. Nwabusi

Evaluation of Patients' Satisfaction with Healthcare Services Provided at the National Health Insurance ---------- 950
Authority Clinic of a Tertiary Hospital in South-West, Nigeria

A. O. Ogungbemi, B. A. Afolabi, A. A. Adeleke, O. Olayemi, F. A. Olagunju, O. A. Ogungbemi,

O. C. Adewale, S. S. Anjorin

‘What Does it Cost to Provide Free Maternal and Child Health Services in Primary Health Centres? ------------- 959
A Case Study of Imo State, Southeast Nigeria
C. Okeke, C. Mbachu, I. Nwakoby, O. Onwujekwe

Relationship Between Pre- and Post-Orchidectomy Serum Dihydrotestosterone and Prostate Cancer ------------- 966
Severity in a Cohort of Nigerian Patients
R. N. Babalola, A. A. Salako, T. A. Badmus, T. A. Adedeji, A. J. Laoye, C. I. Onyeze, M. C. Igbokwe, R. A. David

REVIEW ARTICLE

Review of Childhood Mortality Pattern at the Paediatric Unit of a Teaching Hospital in Nigeria ---------------- 972
O. Adaje, E. O Adeyemi, A. Oladele, S. O. Ajigbotosho, J. C. Okolugbo, W. A. Ajetunmobi

CASE REPORT

Radiographic Diagnosis of Anomalous Root Canal Morphology in Patients with Pulpal Diseasesata ----------- 976
Tertiary Hospital in Nigeria: A Case Series
S. O. Gbadebo, O. C. Okeaya-inneh, D. M. Ajayi, A. O. Sulaiman, T. J. Ogunrinde, O. D. Adeosun

INDEX TO VOLUME 41, NO. 9, 2024
AuthorIndex —=-=-=-=-=-—-—"-"—"-—"—"“"—"“"“ "~~~ 983
Subject IndeX —===-==—=—=—"=—"=—"-“"“"“"“"“"“ "~ 984

West African Journal of Medicine Vol. 41, No. 9, September, 2024 1A



Colleg®
A >
g

ORIGINAL ARTICLE

Evaluation of Patients' Satisfaction with Healthcare Services
Provided at the National Health Insurance Authority Clinic of
a Tertiary Hospital in South-West, Nigeria

Evaluation de la Satisfaction des Patients a I'égard des Services de Santé Fournis & la Clinique
de l'Autorité Nationale d'Assurance Maladie d'un Hopital Tertiaire dans le Sud-Ouest du Nigéria

*A. 0. Ogungbemi, ’B. A. Afolabi, ’A. A. Adeleke, ‘O. Olayemi,
°F. A. Olagunju, ‘O. A. Ogungbemi, *0. C. Adewale, 'S. S. Anjorin

ABSTRACT

BACKGROUND: Patient satisfaction is an essential indicator used for
measuring the quality of health care delivered to a patient and contributes
to strategies for the improvement of healthcare delivery. This study
assessed patients' satisfaction with the quality of care at the National
Health Insurance Authority (NHIA) clinic in a tertiary health facility.
METHODS: The study was a descriptive cross-sectional design with 320
respondents who completed a semi-structured questionnaire.
Satisfaction levels were scored on a five-point Likert scale. Frequencies
for each satisfaction level (Poor, Fair, Good, Very Good, Excellent) were
calculated, as well as mean scores and standard deviations (Mean + SD).
Bivariate analysis was done using Pearson's chi-square (p < 0.05) and
multivariable logistic regression was performed to assess factors
influencing patient satisfaction.

RESULTS: Respondents generally expressed high satisfaction with the
structures, medical record, laboratory, pharmacy, and account sections.
The nursing section had slightly lower ratings, while the physician section
showed varied satisfaction levels. Overall, 192 (60%) of respondents were
very satisfied (overall satisfaction >75%) with the NHIA clinic's
healthcare. A significant association (p < .05) was found between the
likelihood of recommending the facility, perceptions of treatment
outcomes, and overall patient satisfaction.

CONCLUSION: There was high satisfaction with the care received.
More improvements can be made in areas such as cleanliness, availability
of equipment or drugs, nurses' receptiveness and physicians' involvement
of patients in decision-making to further enhance the overall satisfaction
of patients at the clinic. WAJM 2024; 41 (9): 950-958

KEYWORDS: Patient Satisfaction, Quality, Healthcare, Health
Insurance

RESUME

CONTEXTE: La satisfaction des patients est un indicateur essentiel
utilisé pour mesurer la qualité des soins de santé délivrés a un patient et
contribue aux stratégies d'amélioration de la prestation des soins. Cette
étude a évalué la satisfaction des patients concernant la qualité des soins a
la clinique de 1'Autorité Nationale d'Assurance Santé (NHIA) dans un
établissement de santé tertiaire.

METHODES: L'étude était de type transversal descriptif, avec 320
répondants ayant complété un questionnaire semi-structuré. Les niveaux
de satisfaction ont été évalués sur une échelle de Likert a cinq points. Les
fréquences pour chaque niveau de satisfaction (Mauvais, Passable, Bon,
Tres Bon, Excellent) ont été calculées, ainsi que les scores moyens et les
écarts-types (Moyenne + ET). Une analyse bivariée utilisant le chi-carré de
Pearson (p < 0,05) et une régression logistique multivariée ont été
effectuées pour évaluer les facteurs influencant la satisfaction des patients.
RESULTATS: Les répondants ont généralement exprimé une grande
satisfaction vis-a-vis des infrastructures, des dossiers médicaux, du
laboratoire, de la pharmacie et des sections de comptabilité. La section des
soins infirmiers a obtenu des notes légérement inférieures, tandis que la
section des médecins a montré des niveaux de satisfaction variés.
Globalement, 192 (60 %) des répondants étaient tres satisfaits (satisfaction
globale >75 %) des soins regus a la clinique NHIA. Une association
significative (p < 0,05) a été trouvée entre la probabilité de recommander
['établissement, les perceptions des résultats de traitement et la satisfaction
globale des patients.

CONCLUSION: Les soins regus ont suscité une grande satisfaction. Des
améliorations sont possibles dans des domaines tels que la propreté, la
disponibilité des équipements ou des médicaments, la réceptivité des
infirmiéres et l'implication des patients dans la prise de décision par les
médecins pour accroitre encore la satisfaction globale des patients a la

clinique. WAJM 2024; 41 (9): 950-958

MOTS-CLES: Satisfaction des patients, Qualité, Soins de santé,
Assurance santé
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